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Monroe County/Rochester Workforce Development Board 

Executive Director 

Job Opportunity 

RochesterWorks! provides employment and training services to Monroe County residents through 

three local career centers and one specialized youth center. Only RochesterWorks! provides a 

unique set of customized services to businesses and job seekers at little-to-no cost, preparing a 

skilled workforce and connecting them with opportunities in our region. Learn more about us at 

https://rochesterworks.org.  

In addition to the provision of direct services, RochesterWorks! acts as staff to the Monroe 

County/Rochester Workforce Development Board (the Workforce Development Board) and fiscal 

agent to the County for federal workforce development funding. Most of our funding and authority 

is granted by the Workforce Innovation and Opportunity Act of 2014 (WIOA). Funding and program 

oversight comes from the US Department of Labor through the New York State Department of 

Labor.  

Job Description: The position of RochesterWorks! executive director is a dual role, being the 

director of both the 501(c)(3) corporation RochesterWorks, Inc. (RWI) and the Workforce 

Development Board. As such the position reports to both the County Executive, through the RWI 

Board, and the Workforce Development Board. The executive director oversees over 60 staff 

working at five locations throughout Monroe County and a budget of over $9 Million. 

Duties and Responsibilities: The executive director is the public face of the RochesterWorks! brand, 

the Workforce Development Board, the local workforce development system, and RWI. This 

position carries a high level of responsibility and accountability to the Workforce Development 

Board, our local chief elected officials, stakeholders in the local workforce development system, the 

RWI staff, and the community in general. As such, the executive director carries out the following 

duties: 

• Oversee the local workforce system, including fiscal and program performance, compliance, 

budgeting, application for and management of outside grants, effectiveness of programs, 

and accessibility for individuals with disabilities. 

• Work with the County Executive and City Mayor to ensure sufficient membership to 

maintain a WIOA-compliant Workforce Development Board, along with its committees. 

Work with the Workforce Development Board Chair and membership to develop a public 

schedule of board and committee meetings, meeting agendas, and meeting minutes. 

Coordinate the dissemination of board meeting materials to board members and the public.  
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• Convene, engage, and coordinate with employers, education providers, regional partners, 

and other stakeholders. Recommend selection of providers of workforce services. 

• Conduct workforce research and labor market analysis and share proven and promising 

practices. 

• Lead planning and policy development, including career pathways, industry sector strategies, 

and strategies for using technology to benefit the local workforce system. 

• Oversee the RWI budget, including compliance with all federal, state, and local accounting, 

reporting, and procurement requirements. 

• Maintain appropriate facilities to provide sufficient space for program services and offices 

for administrative staff. 

• Directly supervise the RWI management team and indirectly supervise all non-management 

staff. 

• Coordinate RWI activities and internal communication among seven different departments. 

Resolve any conflicts that arise among departments. 

• Oversee all public relations related to the Workforce Development Board, RWI, and the 

RochesterWorks! brand, including print publications, electronic media, and engagement 

with public officials, the news media, and all national, state, and local stakeholders. 

• Report to the Workforce Development Board and its committees, as well as the RWI Board, 

on workforce activities, performance, revenues and spending, and any other topics required 

by the Workforce Development Board, its committees, or the RWI Board. 

Qualifications: To perform this job successfully, an individual must be able to execute each 

essential duty satisfactorily. The requirements listed below are representative of the knowledge, 

skills, and/or ability necessary to perform the executive director position. 

• 5–10 years’ relevant experience with bachelor’s degree or equivalent. 

• Demonstrated ability to manage a staff of 50+ employees. 

• Experience managing a budget of $10 Million or more. 

• Demonstrated ability to manage grant-funded programs. 

• Demonstrated leadership ability, including ability to guide a board or committee and 

convene partners and other stakeholders, both locally and outside the local area. 

• Familiarity with laws, regulations, and government policies that impact the operation of a 

non-profit business and its government-funded programs. 

• Demonstrated ability to develop policies and procedures, as approved by the Workforce 

Development Board, and that comply with laws, regulations, and applicable government 

policy. 

• Experience with strategic planning and project management. 

• Experience engaging with units of state and local government and government officials, with 

demonstrated ability to navigate a local political landscape. 

• Experience engaging with local businesses. 
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• Excellent verbal and written communication skills, including the ability to write clear and 

concise professional correspondence and public speaking ability. 

• Strong interpersonal skills, including the ability to gain the respect and confidence of board 

members, staff, educators, economic and workforce development professionals, employers, 

and public officials at all levels. 

• Proficient use of computer, electronic communications and media, and data management 

systems. 

• Experience demonstrating and fostering a culture of diversity, equity, and inclusion. 

• Must have a valid NY State driver's license in good standing, along with reliable, insured 

transportation. Must be willing to travel regularly throughout Monroe County and 

occasionally throughout the state. 

Physical Demands and Work Requirements: The physical demands described here are 

representative of those that must be met by an employee to successfully perform the essential 

functions of this job. Reasonable accommodations may be made to enable individuals with 

disabilities to perform the essential duties and responsibilities. While performing the duties of this 

job, the employee is regularly required to talk and hear. The employee frequently is required to sit; 

stand; or walk. The employee must occasionally use hands to finger, handle or feel objects, tools, or 

controls; and make repetitive motions. The employee must occasionally lift and/or move up to 10 

pounds. Specific vision abilities required by this job include close vision, distance vision, color vision, 

peripheral vision, depth perception and the ability to adjust focus. While performing the duties of 

this job, the employee occasionally works in outside weather conditions. The noise level in the work 

environment is usually low to moderate. 

Salary Range: $120,000 to $140,000 per year, depending on experience. Fringe benefits include 

medical, dental, vision, 401(k) with match, life insurance, short-term disability, 12 paid holidays, and 

14 vacation days to start, in addition to statutory paid sick leave. 

How to Apply: Submit a résumé and cover letter to Qualifications and Selection Committee Chair 

Sergio Esteban at EDsearch@rochesterworks.org. Any questions regarding this position should be 

submitted to EDsearch@rochesterworks.org. 

Application Deadline: Wednesday, April 28, 2021 

RochesterWorks! is committed to fostering an environment of Diversity, Equity, and 

Inclusion. We believe that we are at a unique point in the history of the Rochester area. 

Therefore, the work that we do right now should contribute to good jobs, a stronger 

economy, and a better quality of life for every Monroe County resident. That means 1) 

helping youth and adult workers of all types to advance in their careers; 2) supporting 

businesses as they seek to hire, train, and promote a more diverse, more inclusive workforce; 

and 3) leading by example by striving for equitable outcomes for the people we serve and the 

people who work for us. 

RochesterWorks, Inc. is an Equal Opportunity Employer 
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