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Memorandum of Understanding (MOU)  
Between 
RochesterWorks, Inc. (RWI) is a New York State not-for-profit corporation formed to act as the fiscal agent and administrator of workforce development programs authorized under Title I (Youth) of the Workforce Innovation and Opportunity Act of 2014 (WIOA). The RochesterWorks! System stimulates local economic growth by providing outstanding employment, education, support, and training services.
RWI, here also known as RochesterWorks! For Youth is taking the lead (“Program’) in completing this youth workforce development systemwide Memorandum of Understanding (MOU) to encompass all our subcontracted Navigator Programs: The Center for Youth Services, Inc. (CFY),  The Community Place of Greater Rochester, Inc. (CPGR) , Monroe 2 Orleans BOCES (M2B), Refugees Helping Refugees (RHR), Starbridge, and Urban League of Rochester (ULR). 
RochesterWorks, Inc. (RWI) 
And

(Partner)
Regarding providing Workforce Innovation and Opportunity Act (WIOA)

 Youth Program Elements/Services from 2020 – 2025:
 
A. Non-Binding Agreement
This Memorandum of Understanding (MOU) represents an agreement between the two parties noted above expressing common interests and coordination of effort. This MOU is not a legal commitment and the responsibilities listed below do not represent legally enforceable actions. Rather, the agreements noted in this document are those which the parties agree to for the purposes of leveraging their individual resources for maximization of utilization of community resources, thus, avoiding duplication of services for the improvement of their mutual target population and for the overall wellbeing of the community. 
B. RochesterWorks! For Youth 
RochesterWorks! For Youth offers programs that get young people between ages 16 and 24 ready for the job market. These programs include educational and/or training opportunities, internships, summer, part-time and other opportunities for employment and workforce development. 

C. Navigators 

Navigators are community partners funded by RochesterWorks with a specific youth population niche for assisting youth ages 16—24. The Navigators “help us help you” by providing intensive support listed under the Navigator Services. Their role is to enhance access to and success in existing programs and services available to our youth in the community.
D. Purpose: 

RochesterWorks! is interested in creating a local network of schools, community and faith-based agencies, employers, and career centers to provide a continuum of appropriate elements/services (noted below) that help youth to achieve their educational and/or employment goals at no cost or low cost. 
WIOA Youth Program Elements/Services: 
1. Tutoring, Study Skills Training, Instruction (for HS Diploma)
2. Alternative Secondary School Services (for HSE Diploma)
3. Paid and Unpaid Work Experiences
4. Occupational Skills Training: priority consideration for training programs( leading to recognized post-secondary credentials aligning with in-demand industry sectors or occupations in the local area, outcome-oriented and focused on an occupational goal (must be on approved eligible trainer provider list) (for post-secondary recognized credential)
5. Education Offered Concurrently with and in the same context as Workforce Preparation: integrated education and training to occur concurrently (at the same time) and contextually with workforce preparation activities and workforce training. This program element describes how workforce preparations activities, basic academic skills, and hands-on occupational skills training are to be taught within the same time frame and connected to training in a specific occupation, occupational cluster, or career pathway, i.e. integrated education or any types of work experiences such as on the job training, or internship.
6. Leadership Development (work related/job readiness, Standing Youth Committee, civic engagement, peer interactions)

7. Supportive Services 
(a)  Linkages to community services;

(b) Assistance with childcare and dependent care;

(c) Transportation assistance

(d) Assistance with housing;

(e) Reasonable accommodations for youth with disabilities;

(f) Legal aid services;

(g) Referrals to health care;

(h) Assistance with uniforms or other appropriate work attire including appropriate clothing or shoes to attend program activities or interviews and work-related tools, including such items as eyeglasses and protective eye gear; 

(i) Assistance with educational testing; 

(j) Assistance with books, fees, school supplies, and other necessary items for students enrolled in post-secondary education classes; and

(k) Payments and fees for employment and training related applications, tests and certifications.”:
8. Adult Mentoring 
9. Follow-up Services 
 (a) Critical services ensuring youth success in employment and/or post-secondary education and training, including regular contact with employer, addressing work-related problems.

(b) Follow-up services for youth also may include the following program elements:

(1) Supportive services; 

(2) Adult mentoring; 

(3) Financial literacy education; 

(4) labor market and employment information: in-demand industry sectors or occupations available in the local area, such as career awareness, career counseling, and career exploration services; and

(5) Activities preparing for and transition to postsecondary education and training.

10. Comprehensive Guidance and Counseling  

11. Financial Literacy Education Financial Literacy individualized by youth. i.e. financial literacy needs of youth with disabilities (benefits planning and work incentives counseling)

12. Entrepreneurial Skills Training 

13. Labor Market and Employment Information Services, In-Demand Industry Sectors, Career: Awareness, Counseling, and Exploration
14. Activities that Help Youth Prepare for Transition to Postsecondary Education and Training Examples of activities that naturally fall under this category include:
(1) Assessment and Career Exploration

(2) Career Counseling

(3) Shadowing & Informational Interviewing

(4) Requirements and Pre-Requisites for college

(5) Application Process

Organizational Responsibility: RochesterWorks Referrals and Partner Outcomes
Summary: RWI, is taking the lead (“Program’) in completing this youth workforce development systemwide MOU to encompass all of our subcontracted Navigator Programs: CFY, CPGR, M2B, RHR, Starbridge, and ULR for providing one or more of the 14 WIOA Elements/Services through your agency.
Individual Responsibilities

· RochesterWorks!  System Navigator(s)
· Will refer young adults to your agency to receive the following: ___________ element(s)/service(s).
·  (Partner)
·  Will provide the requested element(s)/service(s) and provide feedback/outcomes to the young adult Navigator for reporting purposes. 
1) Term of Agreement
This agreement shall be in effect from _________ and shall remain in effect unless terminated by either party. A party to this MOU may terminate its participation by giving 30 days written notice of intent to terminate to the other party. 

2) Amendments
This agreement may be amended at any time by mutual agreement in writing by the signatory parties indicated below

3) Signatures
_______________________      




Partner         
Signature
Printed Name / Title
RochesterWorks Inc.   
Signature

Antwan Williams / Director of Youth System Services
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